
Canadian School of Natural Nutrition Distance Education 
(Represented by 9480-7468 Quebec Inc)

Workshop Terms and Conditions 

Enrolling in CSNN Distance Education’s public workshops, whether on-line or in print, 

constitutes knowledge, acceptance and understanding of all CSNN policies and 

procedures as outlined on this website and shall be taken as confirmation that all 

information contained herein is true and accurate as of the date of submission. Students 

understand and acknowledge the below terms, conditions, and refund policy. 

The below terms and conditions apply to CSNN Distance Education’s Public 

Workshops accessible through the online shopping cart exclusively. These terms do not 

apply to the Natural Nutrition Program, Advanced Holistic Nutrition Workshops, or 

Introductory Certificate Programs. 

Refund Policy: 

Upon official written request to withdraw, refunds will be issued for unused tuition up 

to 3-months from the date of payment, subject to a 25% administration charge to cover 

the cost of registration.

Terms and Conditions: 

I (the student) hereby release the Canadian School of Natural Nutrition Inc., and all 
branches and affiliations from claims of damage arising from any accident or injury 
which is caused by or arises from participation of the application named herein, during 
any program or in any facility or at any location where a program is held. I have read 
and understood, and I agree to, the privacy policy(https://csnn.ca/about/privacy-
policy/). 

I (the student) understand that CSNN Distance Education’s public workshops are 
offered virtually, through pre-recorded lectures/demonstrations or other means, and 
that I have access to and am responsible for applicable tools/resources (for example, 
but not limited to: kitchen access, equipment and groceries.) 

I (the student) understand that participating in CSNN Distance Education’s public 
workshops that I am responsible for safety in my own workspace. 

I (the student) understand that completing CSNN Distance Education’s public 
workshops does not qualify me to dispense nutritional advice commercially. 

Fees, course content & school policies are subject to change without notice. 

Prices are quoted in Canadian Dollars. We accept, Visa, Master Card, American 
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Express, Cheques or Money Orders (if paying by cheque or money order, please make 
sure funds are in Canadian Dollars). 

G.S.T. Reg. #743494346RT0001 

CSNN Distance Education only provides pre-paid materials. 

Timelines: 

Online access will remain open for the duration of the course timeline advertised: 

A $30.00 + 14.975% qst/gst per month subscription fee is charged automatically to 
individuals that have not fulfilled completion requirements beyond their timeline. 
Students can opt out of this subscription fee by contacting CSNN Distance Education’s 
Administrative office before their end-date. 

Students who opt out of this subscription will not be able to access the online platform 
beyond their timeline. Extensions are available to purchase up to 90-days beyond the 
student’s end-date, beyond which time the file will be archived. 

Accommodations: 

If you require accommodation due to a disability, it is necessary to provide us with 
details of accommodation(s) required and official medical confirmation of the need, in 
advance of registration. 

Technical Requirements: 
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CSNN Distance Education’s programs are delivered in English via an online Learning 
Management System (Moodle). Students must have access to a computer that meets the 
following minimum technical requirements: 

Operating System: Windows 8+, 10; Mac iOS 10.1.2 +, Apple OSX 10.4 

Memory: 2GB 

Storage Space: 1GB 

CPU: Minimum quad-core 2.0GHz CPU 

Other: 

• High-speed Internet
• Adobe Reader XI or DC
• Microsoft Office
• Camera (cellphone camera is sufficient)
• 1024x600 screen resolution

Minimum Browser Requirements: 

• Google Chrome version 11 (preferred)
• Firefox: Firefox 32
• Internet Explorer: Version 9 (version 10 for drag and drop of files)
• Microsoft Edge
• Safari: Safari 6
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